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In 2015 Cairde celebrates thirty years since its establishment as an organisation. In this issue we 

present to you the history of Cairde, words from our officers, comments from service users, and a 

glance towards the future of Cairde. We hope this newsletter leaves you with a sense of Cairde 

as a whole, and we thank you for your support throughout this journey.  

January 2015 

Cairde Health Information & Advocacy Centre: Dublin 

Cairde is a non-government organisation working to 

reduce health inequalities among ethnic minorities. It is 

committed to supporting the participation of minority 

communities in enhancing their health. By adopting a 

community development approach, Cairde supports 

communities in taking an active 

role in addressing the issues 

affecting them. Cairde has two 

offices, one located in Dublin 

and another in Balbriggan. 

The Health Information and Advocacy Centre is a one-stop-shop in 

providing relevant, accurate, and culturally appropriate health information and advocacy to individuals 

and groups from ethnic minority communities to enable them to access and use health services.  

Recently Cairde Dublin and Cairde Balbriggan began working in the area of mental health and started 

a migrant mental health initiative called “Be Aware, Be Well.”  This initiative aims to improve migrant 

mental health, specifically migrant access to mental health services, community based mental health 

promotion, and mental health policy. 

Cairde Balbriggan 

Cairde Balbriggan was established in 2010 in Balbriggan, an area that 

has one of the highest concentrations of ethnic minorities in 

Ireland,  In addition to providing health and health related service 

information and advocacy services in different languages, Cairde 

Balbriggan established the Balbriggan 

Integration Forum. The forum promotes 

integration by addressing common needs 

and provides a platform for communities to share their common 

experiences to be at the front of the outreach process. 

The organisation also supports group development including Family Mirror, 

a forum for discussing issues related to domestic violence and separation of 

families in the new communities in Ireland, Balbriggan’s women development group, which discusses 

issues including mental health, isolation, training, unemployment, childcare, and domestic violence, and 

English conversational classes. 



Cairde began as an organisation providing support to 

those affected by HIV before shifting its focus to health  

information and advocacy.  

A Look Back: The Or ig ins  o f  Ca irde  

Cairde was founded in September of 1985 

following the presentation of two doctors, 

Drs. John Dupree and Glen Murgo, at a 

World Health Organization conference in 

Dublin. The Gay Health Action 

organisation invited the two doctors to run 

a weekend course on the work of Shanti, a 

buddying organisation in San Francisco. 

This initiative by the Gay Health Action 

initiative was a response by gay men to 

their growing concerns about the effects of 

HIV on the gay community. 

For the first two 

years of its 

existence, Cairde 

was a purely 

volunteer 

organisation 

providing 

emotional and practical support to those 

affected by HIV or AIDS, including their 

partners, families, and friends. One of the 

organisation’s key accomplishments was 

the establishment of Body Positive, an 

independent self-help support group that 

arouse out of the expressed need of 

people who were HIV positive to connect 

with others who were also HIV positive.  

Two years after its initiation, in September 

1987, Cairde rented its first office and 

made its services available to the public for 

the first time. These services included the 

core befriending activity, organizing training 

workshops for schools and other 

institutions, and supplying a telephone 

helpline for people concerned and anxious 

about HIV/AIDs. The year was also marked 

by Cairde’s first employment of two Social 

Employment scheme works and a part-time 

Voluntary Coordinator. 

In 1995 Cairde commissioned a review of its 

services and organisation prompted by a 

decreased demand for befriending and other 

services. This low level of demand was due to 

the availability of new HIV medications which 

had a dramatic impact in reducing mortality 

amongst people living with AIDS. The review 

recommended a restructuring of the 

organisation and, in particular, a move 

towards a body of paid professional staff 

supported by a volunteer base. The 

organisation developed a number of new and 

innovative services including community-based 

initiatives working with children and families 

affected by heroin use and HIV. 

 In response, Cairde recruited its first Chief 

Executive and staff team in 1997.                 

By the late 1990s, Cairde was seeing an 

increasing number of migrants accessing 

services and a decreasing demand for HIV 

related services due to medical advancements 

and the establishment of other AIDs related 

organisations. In response to the growing 

demand of migrants accessing services, in 

1999 Cairde recruited a Congolese doctor to 

assess the needs of migrant communities. This 

led to the establishment of an initiative to 

support ethnic minority communities to 

access health and other public services, and in 

2003 Cairde officially decided to change the 

focus of the organisation and target its 

services at migrant communities. Specifically, 

Cairde developed initiatives to build on the 

capacity of new communities arriving in 

Ireland with health issues.                      

These included their leadership capacity and 

ability to self-organise, their capacity to access 

health, social welfare and other public services. 

The organisation’s work in this area led to the  

initiation and incubation of the New 

Communities Partnership (NCP), the first 

national network in Ireland of migrant led 

organisations, and was supported by Cairde up 

to its independence in December 2007. 

Since 2008 Cairde has refocused its services to 

concentrate on health services related advocacy 

and opened its first center in Dublin, referring 

clients onwards for other welfare based needs 

such as housing, immigration, employment, and 

education. These efforts continued and 

expanded into a new branch, Cairde Balbriggan, 

which was established in January 2010. Cairde 

Balbriggan adopted a community development 

approach and supports new and existing 

community-based groups in taking an active role 

in the analysis and redress of the issues affecting 

them as well as providing individual advocacy 

and information to ethnic minorities. Currently 

Cairde serves over 6,073 clients by providing 

health information and advocacy services. 

 

“For the first two years of its 

existence, Cairde was a purely 

volunteer organisation providing 

emotional and practical support 

to those affected by HIV.” 

“In 2003 Cairde officially decided to 

change the focus of the organisation 

and target its services at migrant 

communities.” 

Health Advocacy Officer Mr. Junyu Wang works with 

clients Mr. Wang and Ms. Li. 

“In 1995 Cairde commissioned a 

review of its services and 

organisation prompted by a 

decreased demand for 

befriending and other services.” 



The Cairde staff celebrate thirty years of the organization 

challenging health inequalities. 

“The staff [at Cairde] is friendly and it feels like home.” Andrei, current client 

 “If you need any professional advice, 

such as job seeker information, 

medical card, and social welfare 

information, Cairde is the place to go 

to. Last week I came in with a 

colleague from work to get 

professional advice. There was also 

good feedback from another Chinese 

colleague of mine who came in to get 

help in Chinese. The staff is friendly 

and [Cairde] feels like home.”  

Andrei 

“I had some problems with receiving 

a medical card.  I waited over six 

months for my  medical card. I came 

to Cairde for help. Thank you 

Cairde.” Ilgizs, translated from 

Russian 

Comments  from Ser v ice  Users  

Community Health Worker Rima assists client Anthony 

and provides information on health-related services in 

Ireland. 

“Super. I would give [Cairde] 10 out 

of 10.” Alexander 

“For many years I’ve been coming to 

Cairde for help with older issues re-

lated to living abroad. Here I receive 

full support in issues related to social 

welfare, housing support, translations 

or application forms (for instance 

medical card or European health in-

surance cards). I’m very happy from 

the services provided.” Henryk, trans-

lated from Polish 

“I recommend the services provided 

by Cairde. Professional help offered 

by kind staff and very good contact 

with staff. [Cairde] has an individual 

approach to every case.” Grazyna, 

translated from Polish 

“When I was pregnant I came to 

Cairde. They gave information about 

maternity leave. Thank you Cairde.” 

Past client, Chinese 

Cairde  by  the  Numbers  

3461 The number of people who were provided individual 

advocacy service in 2013 

6073 The number of health related issues presented by the 3461 

clients in 2013 

2278 The number of queries on health related issues received  

290 Number of people from minority ethnic communities who 

accessed health information through sessions facilitated by Cairde’s 

Health Advocacy Officers 

80 Percent of client issues resolved by Cairde  

850 The number of new clients at Cairde in 2013 

2611 The number of returning clients in 2013 

6 Top six countries of origin are China, Poland, Latvia,  Romania, 

Nigeria, and Lithuania 

“I’m very happy from the opportunity of 

contact with Cairde. Anytime I need admin-

istrative support or information about living 

in Ireland I receive that support. Thanks to 

Cairde I feel more empowered abroad and 

more capable of doing things abroad. Thank 

you Cairde.” Kamila, translated from Polish  



“What I like about this work is the 

real change we are making in people’s 

lives through individual advocacy and 

working with migrant and local 

communities.” Emilia, Health 

Advocacy Officer 

“I find work here as very rewarding. 

It’s a challenge because you can assist 

and empower clients. I like when my 

advice is very accurate and useful. I’m 

happy when I get positive feedback of 

my work and I feel satisfaction when 

an apparently unsolved issue has been 

successfully accomplished. Clients say 

they are grateful that Cairde exists.” 

Dorota, Community Health Worker  

“I am so happy and glad to work 

here, it’s a wonderful career.” Junyu, 

Health Advocacy Officer 

 

Words  from Ca irde ’s  Sta f f  

19 Belvedere Place, Dublin 1, Ireland, Tel: 01 855 2111, www.cairde.ie 

“Working with Cairde is more than a job. The satisfac-

tion of advocating for the migrant community is a very 

strong and fulfilling emotion and at Cairde I have the op-

portunity to relive that experience daily and I can say the 

reward is immeasurable.”  Emmanuel, Health Advocacy 

Officer 

“Language barrier is the main issue and mainly people 

simply panic in front of a pile of papers. I hope that 

Cairde helps eliminate that panic.” Rustam, Community 

Health Worker 

The specific thing I like about the work Cairde does is 

that it reaches out to people in a way that shows that 

they are not alone, whatever their issue or circumstance, 

in a non-judgmental way.” Doris, Community Health 

Worker 

[Cairde] is a good place to get information and to chal-

lenge any decisions made against them such as making 

appeals. From staff meetings I know that there have been 

so many positive outcomes from making appeals through 

Cairde.” Rima, Community Health Worker 

“My life is rooted in community development and   

Cairde’s work mirrors my passion. The fulfillment of the 

people I work with is a clear sign of the impact of our 

work.” Sarah, Health Advocacy Officer 

Future  Direct ions  o f  Ca irde  

“What I love about my job is to 

work together with people. To see 

that even if people face several and 

different issues, in most cases, it’s 

still possible to find solutions. It’s 

amazing to see how people are 

empowered once they know what 

their rights and entitlements are and 

it’s even more extraordinary to see 

how they take action to support 

others in similar positions and how 

this continues to replicate.” 

Marianna, Health Advocacy Officer 

Community Health Worker Rustam assists 

clients in Russian. 

Kieran Murphy, 

Director  

When I think back over the 30 years of Cairde a number of things strike me.  It is its responsiveness, resilience, and innovation in re-

sponse to the changing needs within the communities it serves.  Since its foundation Cairde has gone through a number of important 

shifts and changes. It started out as a peer support group for gay men with HIV Aids.  But with the introduction of new drug treatments 

the incidents of HIV among gay men began to decline, but was increasing among intravenous drug users. So Cairde moved into support-

ing these individuals and their families.  Then, with an increase in inward migration, in the last 90's, Cairde began to encounter HIV 

positive immigrants in its work.  In response to these changes Cairde, over time, moved away from an exclusive focus on HIV Aids to the 

broader focus of health inequalities and working with ethnic minorities. So, Cairde has come a long way since the early days and there 

have been lots of changes, but what has been consistent is its relentless focus on serving the needs of the community and innovating 

when those needs shifted and changed and new needs emerged.  As we look to the future it is this relentless focus on meeting the needs 

of the communities we serve that will guide our future direction. 

Iryna Pokhilo,  

Acting General Manager 

“It’s a great honour to work for Cairde and to be part of the team that shares your passion for human rights and health 

equality. Cairde is governed by the Board that always puts the needs of members of ethnic minority communities at the 

heart of the work of the organisation, Seeing the difference that Cairde makes to people’s lives empowers you and gives 

you energy to continue your work. I am confident that in the future Cairde will continue to be at the forefront  of health 

advocacy in Ireland, sharing its expertise with the other service providers and contributing to the equality in health.” 


